Help for those most
vulnerable

5,015 161
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Senior center
meals provided

Weekly check in calls
with seniors

14 41
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Hand-washing Homeless in
stations placed temporarily shelters
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Assisted living homes
contacted

250
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Volunteers to make
face coverings



Keeping the city
running
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Core city services City Council agenda
continuing items heard
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Video conferences COVID-19 cases
among city employees

70 )

Public records
requests fulfilled
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1,279

Building inspections
completed

532

a

Employees working
remotely



Keeping our (City o
community informed Carlsbad

1,232 22 42
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Social media posts New web pages E-newsletters sent
created to residents

48% 11,670 1,808
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Increase in Visits to the city's Informational
website views COVID-19 page signs produced

COVID-19 RESPONSE
through mid April
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Community activities (City o
and programs Carlsbad

5,015 17 8,222

a P 3

Senior center New online community
meals provided programs

Visits to online library
resources page

595 280 208

@
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Digital library Art kits for students New online
downloads delivered library cards

COVID-19 RESPONSE
through mid April
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Community support

The City of Carlsbad takes a "whole community" approach to
emergency management. This means we reach out to community
organizations and others to help ensure they have the resources
and information they need to protect the health and welfare of
those they serve. Here are the number of entities the city has

coordinated with in six key community sectors.

63 255

Child care Homeowners
facilities associations

75 45
X

Assisted living and Hotels
group homes

COVID-19 RESPONSE
through mid April
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Faith based groups

25
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Schools



